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Josephine t akes ear ly ret irem ent !

In March when Josephine announced that she would be leaving at the end of June it was a 
very sad day for The Broad Group. Josephine worked with us for 25 Years, starting as a 
Support Worker, shortly after Ted and Roma set up 85 Bath Road as a Residential Home for 
Autistic Deaf Adults. She worked tiredlessly over the years to ensure 85 Bath Road offers a 
very unique and caring service for its residents.  Josephine has been one of the most 
conscientious, loyal and hard-working Managers that we could have asked for. She always 
went the 'extra mile' to ensure that the Service Users 
experienced "Som et hing rat her  special ...... an ordinary 
l i fe"  . She lead a dedicated team of Support Staff and 

instilled the importance of this motto in 
the running of 85 Bath Road.  

During her last week with us she enjoyed 
a few occasions, she organised a BBQ for friends and 
families of the Service Users. Despite the cloudy start 
to the day the sun came out and a great day was had 
by all.

 The event she knew nothing about until she got there 
was her official "Retirement Party" at the Diglis Hotel . 
It was a well kept secret and one that Kevin was able to 
keep much to her surprise! She just though she was 
going for lunch with David and Kirsty. When she arrived 
all of the staff and Service Users were ready and 
waiting - she was speechless. 

Everyone enjoyed a lovely buffet lunch and mingled 
together for the afternoon. David made a speech thanking Josephine for 
her commitment to The Broad Group over the years and said "Josephine 
certainly has made 85 Bath Road a very special place for the Service Users" 
He added that the Service Users appreciated the kindness and care that 
they had received over the years. Josephine cut the cake after lunch and 
the Prosecco was passed around. Everyone raised their glass in a toast to 
Josephine.  Although Josephine has officially retired from The Broad Group 
we are sure that she will pop in from time to time and keep in touch, 
particularly with the Service Users she has spent most of her working life 
caring for. 

The team and Service Users went out for a meal to a restaurant in Powick 
and again a lovely evening was had by all. Josephine opened some lovely 

gifts, she was so pleased with the scrabble picture - she certainly won't be able to forget the 
names of her friends and colleagues at Bath Road!

Thank You Josephine for  your  com m it m ent  and dedicat ion dur ing your  t im e w it h us 
and all t he very best  in your  ret irem ent . 



Bat h Road
Sum m er  Holiday

This year Kevin, Kay and Patrick took the residents on their summer 
holiday to Sidmouth in Devon. The weather was absolutely glorious - it 
was at the start of the heat wave! 

The cottage they stayed in was in a delightful location. It was extremely 
spacious and well equipped for such a large group - they even had their 
own jacuzzi!! They had such a good holiday as you can see from the 
photographs. It was action packed with day trips out to see local sights 
and tourist attractions, they took full advantage of  the sunshine and 
the facilit ies.

 Josephine joined them for a couple of days. When she was there they 
went to Lyme Regis for the day and enjoyed time 
on the sandy beach. All of the residents and staff 
were absolutely delighted that she took the time 
to join them. Towards the end of their week they 
went to Crealy Adventure Park and had a great 
day out. The Service Users really enjoyed the 
rides. 

In the evenings they relaxed at the cottage, and 
enjoyed leisurely BBQ's and time in the jacuzzi!    

Josephine hands over  t o Am y 

Amy didn't know what she was taking on when she joined us as Deputy Manager at Bath 
Road back in August last year! Amy certainly 
settled in very well to the role and when 
Josephine announced that she was leaving we 
certainly had a big role to fill.  

Josephine had suggested to David and Kirsty that 
Amy should be considered for the role, they took 
her advice and offered Amy the position as 
Registered Manager. We are delighted that she 
accepted and are confident that with the strong 
team that is working there, the Service Users will 
continue to receive a high standard of care. Many 
congratulations to Amy on her promotion. 



 

Out look  

Congratulations to Paul and Lisa

Paul and Lisa celebrated their first wedding anniversary in July, and they 
are planning to go to Cyprus at the end of August to have a family holiday.  
They very kindly treated Kate and Brett to a breakfast out last month to 
thank them for their support over the last year - a very kind gesture which 
was much appreciated. 

Shopping  Tr ip  

Annabel and Gail enjoyed a 
day out shopping for new 
clothes before going on their 
holiday to Spain.  On the 
way home after a hard day 
walking around the shops 
they stopped off at the pub 
to have some food  - what a 
lovely day out. 

Colin?s bir t hday  

Colin celebrated his 
birthday recently. He 
enjoyed opening his 
presents and guess what 
was inside - car cleaning 
products , he was so 
pleased. He also got a 
M&S Gift Voucher. Brett 
took him out shopping 

and he kitted himself out with some new 
clothes for his holiday.  Meet ing up w it h and old f r iend 

By chance Brett found out, when he was at a meeting one day that 
the Support Worker he was talking to supported someone Annabel 
knew at college. He relayed the conversation to Annabel, she was 
so pleased to hear of her long lost friend Emma, they hadn't seen 
each other for many years.  Brett organised a day out for the two 
ladies at the Sense Cafe in Birmingham. Annabel had a great day 
and there was plenty of laughter throughout. The highlight of 
course was meeting with Emma, they enjoyed a cheeky doughnut 
and a cup of tea. Annabel also made some new deaf friends whilst 
enjoying the new sensory facilit ies at Sense . 

On t he Move!

Due to Angela's mobility needs she was 
encouraged to think about moving downstairs to 
a ground floor bedroom and Gail was happy to 
swap rooms with her.  Whilst the ladies went off  
to enjoy a cruise Ben and Kate were hard at work 
at Outlook decorating and getting all the items 
moved. The ladies were  absolutely delighted 
when they got back with the newly decorated 
rooms. 

Angela loves her new room and the extra freedom it has given her, 
she spends more time in the lounge and finds laundry days much easier. Gail is getting used 
to climbing stairs and she was thrilled with her Wonderwoman themed bedroom. 

Well done to Ben and Kate for all the hard work in making this happen!



Ret ail 
Wot ahoot

Welcom e t o Rachel 

Rachel Park joined us on the 17th June as Supervisor. Prior to 
joining us, Rachel worked as a Supervisor in a Pre-School 
Nursery for 10 years and before that she managed a Cafe in 
Tesco.  Rachel has been very familiar with Wotahoot since it 
opened its doors last year - she was one of Kirtsy's best 
customers. She enjoys all kinds of needlework and crafting so 
when the job came up Kirsty approached her about it, as she 
knew Rachel was looking for a career change. Kirsty was 
delighted when Rachel accepted the role.

The Worcest er  News

Since joining Rachel has made quite an impact getting Wotahoot 
publicised in the local area. She contacted the Worcester News and 
invited them down to have a look, they took their photographer with 
them and wrote an article about the support that is offered to deaf 
people with autism. They also promoted  the open day that was held 
on the 20th July. The open day was a huge success - lots of people 
from the local area came along and joined in with the activities on 
offer. Many bought raffle tickets as there were some fantastic prizes 
up for grabs.

Visit ors t o Wot ahoot

Its been a busy time for us over the last 
few weeks welcoming  local dignitaries. 
Robin Walter our local MP popped in to 
have a look, he was impressed with what 
we are offering , particularly for special 
educational needs. 

Annabel and Gail were attending one of 
their regular day opportunity session and 
who popped in to see us - The Mayor of Worcester! Both of them 
proudly posed to have their photograph taken with him. 

We've been on t he t elly!

Not sure if any of you saw the BBC Midlands 
News on the 22nd July, there was a short piece  
promoting the diversification of the traders in 
Lowsmoore, from a Balkab breakfast to 
knitting. Kirsty was interviewed, if you missed 
it you can catch it on;

https://www.bbc.co.uk/news/av/uk-england-hereford-worcester-49017451/the-worcester-high-street-that-s-come-back-to-life

https://www.bbc.co.uk/news/av/uk-england-hereford-worcester-49017451/the-worcester-high-street-that-s-come-back-to-life
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